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“Downtown is important because it’s the heart 
and soul of any community. If you don’t have 
a healthy downtown, you simply don’t have a 
healthy town.”
Ed McMahon, Chair Emeritus, National Main Street Center 
Board of Directors
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Knight Foundation, “Measuring Progress Toward 

Downtown Revitalization and Engaging Public Spaces: A 

Review of Existing Research”, July 2020
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CT Main Street Management Assessment

• Review 85 data points across:

• Economic Vitality

• Design

• Promotion

• Organization

• Scored on a 1-4 rubric 

• Attention Needed

• Needs Improvement

• Satisfactory

• High Performing



Main Street Management Assessment Results 
to Date

Not 

Managed 
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Planning 

Dept. 
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100% 100% 75% 33% - -

Satisfactory - - 25% 66% 100% 100%



Investing in Downtown…

• Dedicated team with shared 
vision

• Dedicated services (e.g. litter 
and blight control, public 
safety, ordinance enforcement)

• Incentives (e.g. tax incentives, 
façade improvement program)

• Dedicated budget 
demonstrates vested 
commitment 

Mayor Elinor Carbone of Torrington, CT



“There is simply no more cost-effective 
economic development program of any type, 
on any scale, anywhere in the country than 
Main Street…” 
Donovan D. Rypkema, “Economics of Historic Preservation”
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Michelle McCabe
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